
PRIVACY NOTICE 

 
Privacy and data protection are very important to Owal Group Oy. We will handle any 

personal information given by the respondent in accordance with the highest standards of data 
protection and confidentiality. The EU General Data Protection Regulation (GDPR) 2016/679 is 

a regulation in EU law on data protection and privacy in the European Union. The purpose of 

this privacy notice is to inform you on how we process personal information in accordance with 
the regulation. 

 

Register Name:  Survey on hate speech and harassment. 
 

Controller:  Owal Group Oy 
Data Protection Officer and contact person at the research company: 

Laura Jauhola, laura(at)owalgroup.com, +358 50 443 1841 

 
Contact person at the Ministry of Justice: Senior Specialist Katriina 

Nousiainen, katriina.nousiainen@gov.fi, +358 29 515 0275 
 

 

Purpose of Processing Personal Data: The data collected in this survey will be used to 
publish anonymous reports on hate speech and harassment. If the 

respondent has agreed to be contacted, we may contact them to ask 

for their permission to conduct an interview. 
 

Personal information submitted can only be viewed and processed by 
assigned experts, who are contractually bound to confidentiality. We 

will not disclose your personal information to third parties. 

We will only keep the information you submit for as long as it is 
needed to conduct the survey. The report is scheduled to be 

completed in May 2022. After this, the register and the data in it will 
be erased. 

 

The legal basis for processing personal data is a task carried out in 
the public interest or the exercise of public authority: scientific or 

historical research or the compilation of statistics. 
 

Register Data Content and Categories of Personal Data: 

 
A) For anonymous respondents who don't submit their contact details, 

the register contains: 

- IP address. The IP address will not be used to identify individual 
respondents.  

- Other background information given about the hate speech and 
harassment experienced. 

 

B) For respondents who submit their contact details for a potential 
interview, the register will contain the necessary information for 

that purpose: 
Contact details: 

- Name 

- Email 
- Phone number 

- Other information given by the respondent, which will be used as 

background information for the interview:  
• Age 

• Gender 



• First language 

• Region 
• Education 

• Employment status 
• Other background information given about the hate speech 

and harassment experienced 

 
 

Transfer of Data to Third Countries: Some of the services used by the controller to process 

personal data may operate outside the European Union or the 
European Economic Area. In this case, agreements with these 

service providers on transfer of data will comply with the 
requirements of data protection legislation and employ European 

Commission contractual clause templates. 

 
 

Right of Access, Right to Rectification, Right to Erasure and Right to File a Complaint: 
At any time, the data subject has the right to: 

▪ request a copy of their stored personal data 

▪ demand that incorrect information is rectified   
▪ erase a response  

▪ erase all data on them   

▪ transfer the data into another system  
▪ The data subject has the right to file a complaint with the Data 

Protection Ombudsman, if they see that their personal data has been 
processed in violation of the GDPR. 

 

 
Register Protection Principles: EU General Data Protection Regulation 2016/679 Article 32. 

The databases where data is stored are technically and physically protected from outside 
access. The data can only be accessed by those who need access to conduct their work. 


